
Overview: 
Step 1: Caller reports driving incident to NDAP®. 

After calling the phone number on the vehicle's sticker, the caller will be 
prompted by NDAP’s Auto­Attendant for the sticker ID they are reporting 
(ex. YG102). Once confirmed, the system immediately prompts the caller 
for their message.  The caller is then free to hang­up and their interaction 
with the system is complete. 

Note: NDAP offers a calling experience that is unique in the industry. 
The call is answered by NDAP on the first ring and immediately prompts 
the caller for information.  A typical report takes less than 90 seconds of 
the caller’s time. 

Step 2: NDAP notifies Manager. 
As soon as the caller hangs up, the NDAP Auto­Attendant immediately 
sends the message to the manager(s) responsible for that vehicle.   The 
manager can choose to be notified simultaneously by two separate phone 
numbers, email or any combination of these. The system can notify any 
number of people on any given vehicle, all at the same time. 

Note: Caller ID is captured and reported in the email and Web system in 
case the manager needs to gather additional information on the incident. 
The actual audio of the caller’s message is included in the email (See 
Email example) and the Web system. 

Step 3: Manager responds using the NDAP Web system. 
At the same time NDAP Auto­Attendant is busy notifying the manager via 
email and phone call notification, the Web system is also updated with 
critical caller information required for the manager to respond to the 
incident. (See Incident List Screen example) 

The speed in which this whole process takes place means that the fleet / 
safety manager can contact the driver within minutes of the actual 
incident. The manager can also choose to handle the incident later with 
the driver upon returning from their route or at some other convenient 
time. 

NDAP puts the information in the manager’s hands and lets them choose 
when and how to handle the incident. The Web application is the tool the 
manager uses to build driver history by tracking, documenting and 
reporting all driving incidents. (See Driver History Screen example). 

What they are saying about NDAP: 

“Within the first week of implementation 10 calls were reported to NDAP. 
This has helped greatly with identifying drivers that could use additional 
training and/or counseling thus potentially avoiding any serious accidents. 

By working side by side with this group of drivers, we have greatly 
reduced our number of incidents and it has created a tool to help with 
driver accountability. This program works!” 
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